
	

Head of Digitalisation - Musoni 
 
 
Location – Yangon, Myanmar (candidates will need to have the right to work in 
Myanmar) 
Employment Type – Full Time 
Career Level – Senior 
 
What does the role involve? 
 
We’re looking for a Head of Digitalisation to drive the ongoing success of Musoni in 
SE Asia. Responsibilities will vary between working with Musoni’s existing partners 
to help them utilise the full suite of technology we provide, managing new 
partnerships relevant to the next stage of Musoni’s growth, and supporting the sales 
process to ensure that new organisations select Musoni as their core banking 
system.  
 
While the role is based in Myanmar, it is also expected that the successful applicant 
will make occasional trips to both Africa and Netherlands, where Musoni has offices.  
 
The role reports directly to Musoni’s CEO and works alongside Musoni’s Myanmar 
Country Manager.  
 
What are the key responsibilities? 
 
In particular you will need to:  
 

• Be the driving force behind the digitalisation of organisations using Musoni 
o Advice and advocate to MFIs the benefits of moving from manual, 

cash processes towards a more cashless, paperless and data-driven 
approach 

o Drive adoption of the Musoni SMS Module, Loan Officer tablet 
application, Client mobile banking app and integration with digital 
payment providers where appropriate 

o Support and advise MFIs using Musoni looking to integrate with third 
party systems not provided by Musoni 

o Work with existing MFIs to understand new feature requests and 
communicate these to the Musoni development team 

• Manage key third parties integrating with Musoni in the market, such as 
MPT, Ongo and InfoBip 

o Work with third parties to map out the scope of the partnership or 
integration 

o Work with Musoni’s development team on the integration itself or any 
new features required to support the partnership 



	

• Support Musoni’s local partner ThitsaWorks with Sales, in particular with 
larger organisations 

o Advocate the benefits of moving from legacy systems to modern, 
cloud based systems 

o Present advantages of Musoni to the Senior Management of MFIs in 
the region 

o Represent Musoni at conferences, awards and other press events 
o Work closely with ThitsaWorks to ensure sufficient follow-ups are 

being made and organisations move through the pipeline 
o Where necessary directly negotiate contract terms with new MFIs  

 
What skills and experience do you need? 
 
This is a Senior Management position with a high degree of autonomy. As a rapidly 
growing company, the ideal candidates for this role are ambitious, motivated and 
outgoing. We’re looking for fast learners with the ability to think strategically and 
creatively, especially those who enjoy working in a fast-paced start-up environment. 
We like people who are flexible and have the ability to enthusiastically respond to 
new tasks and challenges.  
 
As a general rule you should have:  
 

• Extensive experience working with or in microfinance institutions at a senior 
management level 

• Senior project management experience 
o In particular experience managing large scale digitalisation or core 

banking adoption projects will be an advantage 
• Ability to juggle multiple different projects simultaneously – successful 

candidates will be working with many different organisations at different 
stages of digitalisation simultaneously 

• Experience managing competing requirements of multiple parties 
• A proven ability to “get things done” and drive projects forward 
• Experience negotiating high value contracts 
• Excellent verbal & written communication skills in English 

 
About Musoni 
 
Musoni is an exciting fintech company with a strong social mission. Our goal is to 
expand financial inclusion, reduce poverty and improve the lives of the unbanked. 
To do this, we support financial organisations with our innovative core-banking 
platform, the Musoni System. The Musoni System gives financial organisations the 
tools they need to reduce their costs, improve their efficiency and to drive financial 
inclusion into the rural areas where the majority of the unbanked live. 
 



	

Musoni is headquartered in the Netherlands with regional offices in Nairobi and 
Myanmar. Our team of 30 supports over 90 financial institutions in the developing 
world, impacting over a million low-income individuals across 15 countries. 
 
What are the benefits for you? 
 
Musoni offers a competitive starting salary based on experience, as well as the 
option to be flexible in your working hours. Aside from this, as a rapidly growing 
company, Musoni offers exciting opportunities for career development. You will be 
encouraged and supported to pick up new responsibilities and embrace 
opportunities as the company expands. Applicants should look forward to 
the opportunity of making a major impact towards the company’s future success 
and expanding financial inclusion in the developing world. 
 
How to Apply? 
 
Interested parties should email hello@musonisystem.com with the email subject 
“Head of Digitalisation Job Application” and include their CV and covering letter.   


