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Release	Notes	Overview	
	
The	 Release	 Notes	 are	 a	 comprehensive	 overview	 of	 the	 new	 features	 and	
functionality	added	as	part	of	Musoni’s	 latest	release.	These	notes	are	designed	to	
give	 you	 all	 the	 information	 you	 need	 to	 immediately	 understand	 and	 start	
benefitting	from	the	new	features.	
	
For	 each	 new	 feature,	 we	 give	 a	 high	 level	 description	 of	 the	 functionality,	 and	
provide	a	step-by-step	walkthrough,	along	with	screenshots	of	how	to	start	using	the	
system.		
	
If	you	would	 like	 to	 learn	more	about	any	new	feature,	please	contact	 the	Musoni	
support	 team	 on	 support@musonisystem.com	 who	 will	 be	 happy	 to	 answer	 any	
questions	you	have.		
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1. Teller	Module	

	
We	 have	 now	 added	 Teller	 Management	 to	 the	Musoni	 System,	 enabling	 you	 to	
easily	 set	 up	 Tellers,	 add	 Cashiers	 to	 Tellers,	 manage	 the	 incoming	 and	 outgoing	
funds	on	any	till	and	settle	up	at	the	end	of	the	day.		
	
Before	setting	up	any	Teller,	you	first	need	to	configure	the	GL	Accounts	that	will	be	
used	 as	 your	 “Main	 Vault”	 account	 and	 the	 “Teller”.	 You	 can	 do	 this	 by	 going	 to	
Configuration>Products,	 and	 then	 clicking	 on	 the	 ‘Financial	 Activity’	 tab.	 You	 can	
select	your	preferred	GLs	from	dropdowns	as	shown	in	red	below.		
	

	
	
When	you	allocate	funds	to	a	Teller,	then	the	GL	used	as	your	main	vault	account	is	
credited,	 and	 the	 GL	 used	 as	 the	 Teller	 account	 is	 debited.	 The	 reverse	 happens	
when	you	settle	up	the	Teller	at	the	end	of	the	day.		
	
To	 create	 a	 new	 Teller	 in	 the	 system,	 go	 to	 Accounting	 >	 Teller	Management,	 as	
shown	in	the	screenshot	below:	
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From	here	you	can	see	a	list	of	all	the	Tellers	in	your	organisation,	as	well	as	add	new	
Tellers	by	clicking	on	the	“New	Teller”	button,	as	shown	below:	
	

	
	
When	creating	a	new	teller,	you	are	required	to	enter	the	Teller	name,	the	branch	
the	teller	is	linked	to,	and	a	short	description	before	clicking	save.		
	

	
	
Once	created,	you	can	link	your	Cashier	to	the	Teller	by	clicking	on	the	green	“Add	
Cashier”	button,	and	then	selecting	your	cashier	from	the	Users	linked	to	the	branch.	
Please	 note	 that	 only	Users	who	 have	 been	 linked	 to	 a	 Staff	member	 in	 the	User	
configuration	will	be	available	to	be	selected	as	Cashiers.		
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Once	a	Cashier	is	assigned	to	the	Teller,	you	can	then	allocate	funds	from	the	main	
vault	to	your	Teller	account	(Allocate	Funds)	or	from	the	Teller	Account	back	to	the	
main	vault	(Withdraw	funds).	Typically	you	would	allocate	funds	to	the	Teller	at	the	
beginning	of	the	day,	and	withdraw	them	at	the	close	of	the	day	when	the	tills	are	
reconciled	and	placed	back	in	the	branch	vault.		
	

	
	
Any	 transactions	made	 during	 the	 day	 by	 the	 Cashier	 will	 be	 shown	 in	 the	 list	 of	
transactions	on	the	Teller	page,	and	will	affect	the	balance	of	the	Teller	Account.	At	
the	end	of	 the	day	 you	 can	 remove	 the	Cashier	 from	 the	Teller	 by	 clicking	on	 the	
“Remove	Cashier”	button.		
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2. Inter	branch	transactions	

	
Musoni	now	supports	inter	branch	journal	entries	making	it	easy	for	you	to	transfer	
funds	from	Head	Office	to	multiple	branches	in	a	single	booking.		
	
Before	carrying	out	a	inter	branch	journal	entry,	you	first	need	to	specify	the	control	
account	 that	 the	 system	 will	 use.	 You	 can	 do	 this	 by	 going	 to	
Configuration>Products,	 and	 then	 clicking	 on	 the	 ‘Financial	 Activity’	 tab.	 You	 can	
select	your	preferred	GL	from	the	“Inter	Branch”	dropdown	as	shown	in	red	below.		
	

	
	
Once	 this	 is	 done,	 to	 carry	 out	 an	 Inter	 branch	 journal	 entry	 simply	 navigate	 to	
Accounting>Journals,	and	click	on	the	blue	‘Create	Journal	Entry’	button.	
	

	
	
You	will	now	see	that	rather	than	select	the	branch	that	will	be	used	for	the	entire	
journals	entry,	you	can	select	the	branch	for	each	side	of	the	transaction.	 If	you’re	
carrying	out	a	multi-branch	journal	entry	then	you	can	select	different	branches	for	
each	credit	or	debit	(Note:	you	cannot	do	multi	branch	on	both	the	credit	and	debit	
side).		
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Once	 you	 are	 happy	 with	 your	 Inter	 Branch	 journal	 entry,	 then	 click	 ‘Add’	 and	
depending	 on	 whether	 you	 have	 activated	 maker-checker	 for	 journal	 entries,	 the	
bookings	will	either	be	processed	or	moved	to	a	Pending	Approval	stage.			
	

	
	
Once	 approved,	 then	 the	 system	 will	 process	 the	 bookings,	 using	 the	 Control	
Account	previously	configured	to	move	the	funds	across	the	different	branches.	See	
below	for	the	actual	bookings	that	would	be	carried	out	for	the	journal	entry	above	
(Note	the	use	of	the	Control	Account).		
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3. SMS	Triggers	for	Savings	Deposits	
	
It	is	now	possible	for	Musoni	to	send	SMS	messages	to	clients	at	the	moment	specific	
events	 linked	 to	 Savings	 Accounts	 occur	 in	 the	 system	 (previously	 SMS	 trigger	
campaigns	 were	 limited	 to	 events	 on	 Loan	 Accounts).	 Examples	 of	 these	 events	
include	 savings	 account	 activation,	 deposits,	 or	 withdrawals.	 This	 means	 that	 you	
can	now	use	the	SMS	module	to	send	clients	a	message	whenever	a	savings	deposit	
is	made,	providing	reassurance	to	the	client	that	their	funds	have	been	received.		
	
You	 can	 set	 up	 the	 new	 SMS	 business	 rules	 in	 the	 same	 way	 that	 you	 would	
configure	 any	 other	 SMS	 campaign.	 First	 navigation	 to	 Configuration>SMS	Module	
and	click	on	“Create	new	campaign”.	
	

	
	
Select	the	campaign	type	“Triggered”:	
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Then	select	which	event	you	would	like	the	system	to	use	as	the	trigger	to	send	out	
the	SMS	messages	(we’ve	selected	Savings	Deposit	in	the	example	below).	
	

	
	
You	 can	 filter	 the	 SMS	 campaign	 by	 branch,	 loan	 officer	 and	 group/individual	
account.	Once	you’ve	completed	the	configuration,	click	 ‘Next’	to	enter	the	text	to	
be	used	in	the	message	itself.	Use	the	tags	to	personalise	the	SMS	to	each	customer.			
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Finally,	click	‘Next’	to	see	the	preview	of	your	campaign,	before	saving.	Once	saved,	
the	 campaign	will	 have	 the	 status	 “Pending	Approval”.	 A	 second	user	will	 have	 to	
approve	it	before	messages	can	be	sent.		
	

4. Partial	Interest	Allocation	for	Guarantors	(P2P	Lending)	
	
It	 is	now	possible	 to	pay	out	 interest	earned	on	any	 loan	 to	 the	guarantors	of	 the	
loan	in	the	middle	of	the	loan	cycle	(previously	this	was	only	possible	once	the	loan	
was	 fully	 repaid).	 This	 functionality	 is	designed	 to	be	used	by	P2P	 lenders	and	will	
only	work	on	accounts	where	the	“Split	Interest	Among	Guarantors”	is	set	to	“Yes”	in	
the	loan	product	configuration.		
	

	
	
Once	the	loan	product	is	configured,	any	loan	accounts	of	the	respective	product	will	
now	 show	a	new	button	on	 the	 loan	details	 page	 labeled	 “Guarantor	 Interest”,	 as	
shown	in	red	below:	
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When	clicked,	any	interest	already	paid	on	the	loan	will	be	distributed	between	the	
guarantors	of	the	loan	in	proportion	to	the	amount	of	the	loan	they	guaranteed.	The	
funds	will	 automatically	 be	 transferred	 to	 the	 guarantor’s	 savings	 account	 (having	
been	booked	from	your	interest	income	account).		
	
In	the	event	that	any	repayments	made	into	the	loan	are	reversed	after	interest	has	
been	paid	out	to	the	guarantors,	clicking	the	“Guarantor	Interest”	button	will	reverse	
the	interest	allocations,	withdrawing	the	funds	from	the	guarantor’s	savings	account.		
	
This	 process	 can	 also	be	 triggered	 through	 the	Musoni	APIs.	 For	 any	questions	on	
this	please	contact	support@musonisystem.com.		
	
	

5. Reporting	Updates	
	
As	 part	 of	 this	 release	 we	 have	 made	 a	 number	 of	 improvements	 to	 the	 system	
reports:	
	
5.1	Field	Officer	Collection	Report	now	shows	Individual	Clients	
	
The	 Field	Officer	Collection	Report	 (found	under	Reports>Loan	Reports)	previously	
only	 showed	 accounts	 for	 clients	 who	 were	 in	 a	 Group.	 The	 report	 will	 now	 also	
show	any	collections	due	for	individual	clients.	
	
5.2	Savings	Account	Report	
	
The	Savings	Account	Report	(found	under	Reports>Savings	Reports)	now	gives	users	
the	option	to	run	the	report	for	specific	time	periods,	as	well	as	to	filter	by	product.		
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5.3	Clients	Overview	Report	
	
The	 ‘Activation	 Date’	 for	 the	 client	 has	 now	 been	 added	 to	 the	 Clients	 Overview	
Report	(found	under	Reports>Client	Reports).		
	

	
	
5.4	Institution	Arrears	Report	
	
The	Account	ID	of	the	loan	in	arrears	has	now	been	added	to	the	Institution	Arrears	
Report	(found	under	Reports>Loan	Reports).		
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6. Smaller	Improvements	and	Bug	Fixes	
	

• MS-588	Improvement	to	'In	Multiples	Of'	on	loan	product	configuration	
• MS-1322	Show	custom	forms	linked	to	group	creation	in	the	groups	workflow		
• MS-1318	Implement	charges	amount	override	in	the	Tablet	App	
• MS-1281	Translation	of	drop	down	fields	in	permissions	
• MS-1269	Addition	of	 'My	actions'	tab	in	pending	tasks	(enabling	a	user	who	

creates	 an	 entity	 pending	 approval	 to	 view	 that	 entity	 without	 having	 the	
permission	to	approve)	

• MS-1239	Guarantor	phone	number	shown	on	loan	details	page	
• MS-1228	 Change	 'View'	 when	 selecting	 account	 to	 transfer	 funds	 to,	 to	

'Select'	
• MS-1223	Block	deletion	of	GL	or	charge	when	attached	to	product	
• MS-1212	Retrieve	all	data	tables	entries,	attached	to	the	one	entity		
• MS-1200	Reduce	logging	in	model.log	and	application.log	files	
• MS-1193	Addition	of	date	filter	to	write	offs	report	


