
Musoni	Release	Notes	1.25	 1	

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Version 1.25 
 

Release Notes 
 
  



Musoni	Release	Notes	1.25	 2	

 
Release	Notes	Overview	
	
The	 Release	 Notes	 are	 a	 comprehensive	 overview	 of	 the	 new	 features	 and	
functionality	added	as	part	of	Musoni’s	 latest	release.	These	notes	are	designed	to	
give	 you	 all	 the	 information	 you	 need	 to	 immediately	 understand	 and	 start	
benefitting	from	the	new	features.	
	
For	 each	 new	 feature,	 we	 give	 a	 high	 level	 description	 of	 the	 functionality,	 and	
provide	a	step-by-step	walkthrough,	along	with	screenshots	of	how	to	start	using	the	
system.		
	
If	you	would	 like	 to	 learn	more	about	any	new	feature,	please	contact	 the	Musoni	
support	team	on	it-support@musoni.eu	who	will	be	happy	to	answer	any	questions	
you	have.		
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1. Accrued	Interest	Income	suspended	for	NPAs	
	
When	configuring	a	loan	product	using	the	accruals	accounting	methodology	(rather	
than	cash	accounting),	you	need	to	specify	 the	number	of	days	a	 loan	can	fall	 into	
arrears	before	 it	 is	 considered	a	Non-Performing	Account	 (NPA).	Whenever	 a	 loan	
becomes	non-performing,	any	accrued	interest	 income	will	then	be	suspended	and	
automatically	booked	 into	a	 Suspended	 Interest	 Income	GL	Account.	 The	bookings	
the	 system	 will	 carry	 out	 when	 suspending	 accrued	 interest	 income	 are	 shown	
below:	
	
Dr.	Interest	Income	
Cr.	Suspended	Interest	Income	
	
When	the	client	repays,	then	the	income	in	the	suspended	interest	income	account	
is	booked	back	into	the	Interest	Income	account.	The	bookings	that	the	system	will	
carry	out	are	shown	below:	
	
Dr.	Bank	
Cr.	Loan	Portfolio	
Cr.	Interest	Receivable	
Dr.	Suspended	Interest	Income	
Cr.	Interest	Income	
	
If	a	payment	is	then	made	into	the	loan,	the	system	will	check	whether	the	payment	
has	caused	the	loan	to	change	from	NPA	back	to	performing	and	will	automatically	
book	any	suspended	interest	income	out	of	the	Suspended	Income	Account	into	the	
Interest	 income	 account.	 The	 booking	 that	 the	 system	 will	 carry	 out	 are	 shown	
below:	
	
Dr.	Suspended	Interest	Income	
Cr.	Interest	Income	
	
If	the	payment	did	not	cause	the	loan	to	change	from	NPA	to	performing,	then	the	
system	will	only	book	income	linked	to	the	actual	payment	made	by	the	client,	and	
will	book	this	from	the	Suspended	Interest	Income	Account.		
	
You	can	configure	which	account	is	used	as	the	Suspended	Interest	Income	Account	
on	a	product-by-product	basis	in	the	accounting	tab	of	the	product	configuration,	as	
shown	in	red	below:	
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2. Ability	to	link	guarantor	savings	to	a	loan	
	
While	Musoni	 has	 always	 enabled	 you	 to	 link	 a	Guarantor	 to	 a	 loan,	 you	 are	now	
able	to	specify	the	extent	to	which	a	Guarantor	is	guaranteeing	the	loan,	by	entering	
the	amount	guaranteed	from	the	Guarantor’s	savings	account.		Any	savings	linked	to	
a	loan	as	a	guarantee	cannot	be	withdrawn	until	the	loan	is	repaid.	
	
Savings	funds	can	be	linked	to	a	loan	from	either	a	savings	account	of	the	individual	
applying	for	the	 loan,	or	 from	a	savings	account	of	any	other	 individual,	so	 long	as	
they	are	in	the	same	branch	as	the	client	receiving	the	loan.		
	
Configuring	the	product	for	Guaranteed	Savings	
	
The	 ability	 to	 link	 savings	 as	 a	 guarantee	 to	 a	 loan	 is	 configured	 on	 a	 product	 by	
product	basis	(so	if	you	prefer	not	to	specify	the	amount	a	Guarantor	is	guaranteeing	
then	 you	 do	 not	 need	 to).	 To	 configure	 this	 for	 a	 loan	 product,	 first	 go	 to	
Configuration>Products	and	click	on	the	Product	you	wish	to	edit.		
	
At	the	bottom	right	of	the	‘New	Product’	tab,	you	will	see	a	dropdown	labeled	“Lock	
Guaranteed	Funds”,	also	shown	in	red	below.		
	

	
	
If	you	select	“Yes”,	then	the	options	linked	to	configuring	the	savings	guarantees	are	
shown,	also	shown	in	red	below.		
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You	can	use	the	“Mandatory	Guarantee”	to	specify	the	percentage	of	the	loan	that	
has	 to	 be	 guaranteed	 before	 the	 loan	 can	 be	 created.	 The	 “Minimum	 Guarantee	
from	Own	Funds”	 is	 the	minimum	percentage	 that	has	 to	be	guaranteed	 from	the	
client	 himself.	 Finally	 the	 “Minimum	 Guarantee	 from	 Guarantor”	 is	 the	minimum	
percentage	that	any	other	guarantors	have	to	guarantee	for	the	loan	to	be	created.	

If	you	select	“Yes”	on	the	“Split	Interest	Among	Guarantors”,	then	when	the	loan	is	
fully	 repaid,	 the	 interest	 from	 the	 loan	will	 be	 paid	 into	 each	 guarantor’s	 savings	
account	in	proportion	to	the	amount	they	guaranteed.	

Linking	Guarantors	to	the	loan	

When	creating	a	 loan,	proceed	in	exactly	the	same	way	as	before.	However	on	the	
Guarantor	tab,	you	will	notice	that	you	now	have	the	option	to	specify	the	amount	
each	client	is	guaranteeing.		

	

Once	added,	the	Guarantor	and	the	amount	being	Guaranteed	is	shown	on	the	loan.	
If	there	are	insufficient	funds	guaranteed,	then	it	will	not	be	possible	for	the	loan	to	
be	Approved	or	Disbursed.		

3. Ability	to	Customise	Group	Registration	form	

You	are	now	able	to	edit	the	contents	of	the	Group	Details	Form	to	ensure	that	the	
fields	 captured	 perfectly	 match	 up	 to	 your	 paper	 processes.	 To	 edit	 the	 Group	
Details	Form,	go	to	Configuration>Customisation	and	click	on	the	“User	Forms”	tab.		
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When	 you	 select	 the	 ‘Group	 Details’	 form,	 you	 can	 now	 add	 new	 fields,	 remove	
existing	fields,	change	the	order	of	fields	or	determine	which	ones	are	mandatory.		

	

Once	 you	 click	 ‘Submit’,	 the	Group	Details	 form	will	 be	updated	 immediately,	 and	
the	new	fields	will	be	displayed	as	you	go	through	the	Group	Registration	workflow.		

4. Group	Level	Loans	(rather	than	individuals	in	a	group)	

You	are	now	able	 to	give	a	 loan	directly	 to	a	Group,	 rather	 than	 to	 the	 individuals	
within	a	group,	 inline	with	the	Non-Solidarity	Group	lending	methodology.	Giving	a	
loan	to	a	Group	is	very	similar	to	giving	a	loan	to	an	individual.		

From	the	Group	Details	page,	simply	select	the	option	to	“Add	Loan”.	You	will	then	
be	taken	through	the	loan	creation	workflow.			
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The	only	difference	between	a	loan	given	to	a	Group,	rather	than	to	an	Individual	in	
a	 Group,	 is	 that	when	 giving	 a	 loan	 to	 a	 Group	 you	 are	 also	 asked	 to	 specify	 the	
allocation	of	the	loan	between	the	different	individuals	in	the	Group	as	shown	in	red	
below	(this	is	only	used	for	reporting	purposes	–	at	no	point	is	the	loan	linked	to	the	
individual).		
	

	
	
Once	the	loan	is	created,	it	 is	approved	and	disbursed	in	the	same	way	as	any	loan	
being	 given	 to	 an	 Individual.	 The	 loan	 will	 also	 appear	 on	 all	 loan	 reports.	
Repayments	made	into	Group	Loans	are	carried	out	in	the	same	way	as	repayments	
into	individual	loans.		
	

5. Group	Level	Savings	(rather	than	individuals	in	a	group)	
	
You	are	now	also	able	to	 link	a	Savings	Account	directly	to	a	Group,	rather	than	to	
the	 Individuals	 in	 a	 Group,	 inline	 with	 the	 Non-Solidarity	 Group	 lending	
methodology.	Giving	a	savings	account	to	a	Group	is	very	similar	to	giving	a	savings	
account	to	an	individual.		
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From	 the	 Group	 Details	 page,	 simply	 select	 the	 option	 to	 “Add	 Savings”.	 You	will	
then	be	taken	through	the	Savings	activation	workflow.			

	
	
There	are	no	differences	between	the	Savings	Activation	workflow	for	Groups,	and	
that	for	Individuals.	Deposits	and	withdrawals	are	made	in	the	same	way,	and	all	of	
the	Savings	Reports	have	been	updated	to	also	show	Group	Savings	Accounts.		
	

6. New	Credit	Checks	linked	to	Guarantors	
We	have	added	two	additional	credit	checks	that	are	specially	linked	to	Guarantors:	
	

• Guarantors	are	not	allowed	to	Guarantee	multiple	loans	simultaneously	
• Guarantor	not	allowed	to	take	out	a	loan	

	
The	first	allows	you	to	stop	any	Guarantor	acting	as	a	Guarantor	for	more	than	one	
loan	 at	 the	 same	 time.	 If	 this	 happens,	 then	 the	 system	 will	 either	 give	 you	 a	
warning,	 or	 block	 the	 loan	 from	 being	 approved	 /	 disbursed,	 depending	 on	 the	
severity	level	you	have	configured.		
	
The	second	stops	any	client	who	is	acting	as	a	Guarantor	from	taking	out	a	 loan	at	
the	 same	 time.	 If	 this	happens,	 then	 the	 system	will	 either	 give	 you	a	warning,	or	
block	the	loan	from	being	approved	/	disbursed,	depending	on	the	severity	level	you	
have	configured.		
	

7. Integration	with	Ecocash	(Zimbabwe)	
	
The	Musoni	 System	has	 now	been	 integrated	with	 Ecocash,	 and	 has	 the	 ability	 to	
batch	 process	 the	 incoming	 payments	 file	 from	 Ecocash,	 assigning	 the	 payments	
between	each	client’s	loan	or	savings	account	based	on	the	phone	number	used	to	
send	the	payments.	
	
To	upload	the	Ecocash	 incoming	payments	 file,	go	to	Configuration>MMT	Services,	
and	then	click	on	the	Ecocash	tab,	as	shown	in	red	below.		
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From	 here	 you	 can	 follow	 the	 onscreen	 instructions	 to	 upload	 the	 incoming	
payments	file.	Payments	will	be	automatically	allocated	to	the	client’s	loan	based	on	
first,	 the	 phone	 number	 used	 to	 make	 the	 payment	 and	 second,	 the	 shortcode	
entered	as	a	reference	by	the	client.	Payments	that	are	not	possible	to	automarically	
allocate	will	land	in	the	MMT	Suspense	Account	shown	on	the	Suspense	Tab.		
	
All	 configuration	 required	 for	 the	 MMT	 module	 can	 be	 found	 under	 ‘Ecocash	
Configuration’	but	any	client	wishing	to	start	using	the	Ecocash	MMT	module	should	
contact	Musoni	for	a	short	training	before	commencing.		
	

8. MMT	Module	updated	for	new	M-PESA	Format	
	
The	Musoni	MMT	Module	has	also	been	updated	 in	 line	with	 the	new	M-PESA	file	
formats.	This	means	that	any	MFI	wishing	to	import	the	incoming	payments	file	from	
M-PESA	into	Musoni	can	do	so	without	editing	the	file	format	itself,	and	the	system	
will	automatically	generate	the	correct	outgoing	file	format	for	loan	disbursements.		
	

9. Ability	to	reverse	suspended	MMT	payments	back	to	customer	
	
You	 are	 now	 able	 to	 reverse	 any	MMT	 payment	 that	 has	 landed	 in	 the	 suspense	
account	back	to	the	phone	number	the	funds	where	received	from.	This	is	designed	
to	be	used	to	help	you	manage	payments	made	from	non-clients.	To	reverse	an	item	
in	 the	 Suspense	 Account,	 simple	 click	 on	 the	 red	 button	 to	 the	 right	 of	 the	
transaction	labeled	“Reverse”,	as	shown	in	red	below:	
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Once	 you	 click	 Reverse,	 you	 are	 asked	 to	 add	 a	 note,	 given	 an	 explanation	 of	 the	
reversal.	 All	 reversed	 transactions	 will	 then	 be	 added	 automatically	 to	 the	 next	
outgoing	 MMT	 file	 and	 sent	 back	 to	 the	 sender	 once	 the	 outgoing	 MMT	 file	 is	
uploaded	 to	 the	MMT	 interface.	 You	 can	 see	 all	 Reversed	 transactions	 under	 the	
“Reversed”	tab	in	the	MMT	module.	
	

10. Grace	Period	on	Penalty	Fees	
	
You	are	now	able	to	apply	a	grace	period	on	any	penalties,	ensuring	that	penalties	
are	only	applied	on	clients	in	arrears	after	X	days	in	arrears,	rather	than	immediately	
on	 the	day	 they	 fall	 into	 arrears.	 In	 the	 future	we	will	 be	 adding	 this	 functionality	
directly	 to	 the	 frontend,	 ensuring	 that	 you	 can	 configure	 it	 yourself,	 but	 in	 the	
meantime	please	let	us	know	if	you’d	like	us	to	set	up	a	grace	on	your	penalties	by	
contacting	it-support@musoni.eu.		
	

11. SMS	Module	–	send	messages	longer	than	160	characters	
	
It	 is	now	possible	 in	the	system	to	send	SMS	messages	longer	than	160	characters.	
You	do	not	need	to	do	anything	differently	in	the	system,	but	are	now	simply	able	to	
configure	 message	 templates	 longer	 than	 160	 characters	 (in	 the	 past	 the	 system	
blocked	this).		
	
Any	messages	that	are	longer	than	160	characters	will	now	simply	be	split	into	two	
messages,	with	the	clients	receiving	both	consecutively	(or	as	a	single	larger	message	
in	the	event	they	own	a	smart	phone).		
	
MFIs	 are	 still	 charged	 for	 each	 SMS	message	 sent,	 and	 so	will	 be	 charged	 for	 two	
messages	 if	 the	 SMS	 exceeds	 160	 characters	 and	more	 for	 even	 longer	messages	
(320+	characters).		
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12. New	Reports	

	
We	have	added	the	following	new	reports	to	the	system:	
	
12.1	ZAMFI	Monthly	Report	(Organisational	Reports)	
	
This	 report	 is	 aimed	 at	 all	 MFIs	 in	 Zimbabwe.	 The	 report	 is	 in	 the	 exact	 format	
required	by	 ZAMFI	 each	month,	 and	 can	be	downloaded	 straight	 from	 the	 system	
before	applying	any	changes	you	require	and	sending	to	ZAMFI.		
	
12.2	RBZ	Schedule	8	Report	(Organisational	Reports)	
	
This	 report	 is	 aimed	 at	 all	 MFIs	 in	 Zimbabwe.	 The	 report	 is	 in	 the	 exact	 format	
required	 by	 the	 Reserve	 Bank	 of	 Zimbabwe	 each	month,	 and	 can	 be	 downloaded	
straight	 from	 the	 system	 before	 applying	 any	 changes	 you	 require,	 adding	 the	
additional	schedules	and	sending	to	the	RBZ.		
	
12.3	Field	Officer	Collections	Report	(Loan	Reports)	
	
This	report	is	designed	to	make	it	easier	for	field	officers	to	capture	all	repayments	
and	deposits	made	on	a	given	day,	and	shows	all	payments	due	on	that	day,	broken	
down	per	Group.		
	
12.4	Accrued	Interest	Report	(Financial	Reports)	
	
This	report	shows	the	amount	of	interest,	fees	and	penalties	accrued	on	each	loan	in	
the	 system,	 as	well	 as	 the	 amount	 of	 unpaid	 accrued	 interest,	 fees	 and	 penalties,	
making	 it	very	easy	to	reconcile	with	your	receivable	and	 income	GL	balances.	The	
report	is	aimed	at	members	of	the	finance	team.		
	
11.5	Group	Report	(Loan	Reports)	
	
We	 have	 added	 a	 new	 option	 onto	 the	 Group	 Report	 that	 allows	 you	 to	 select	
whether	you	would	like	the	report	to	show	any	payments	due	on	the	run	date	of	the	
report	as	“in	arrears”.	For	MFIs	whose	clients	are	meant	to	repay	over	mobile	money	
before	their	meeting	day,	this	enables	users	to	easily	see	which	clients	have	paid	on	
time,	and	which	have	not	paid	by	the	time	of	the	group	meeting.		
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13. Smaller	Improvements	and	Bug	Fixes	
	

• MS-535	Dashboard	graphics	not	working	on	internet	explorer	
• MS-666	Comma	Separators	&	Decimals	not	shown	on	loan	principal	

outstanding	
• MS-668	"Copy"	acts	differently	in	different	sections	
• MS-705	Order	Historical	Income	statement	by	GL	Number	
• MS-762	Improve	Branch	OLB	Dashboard	Graphic	
• MS-765	Add	the	Transfer	"eye"	to	the	loan	transactions	page	
• MS-766	Redirect	to	the	journal	when	the	journal	has	been	created	
• MS-791	Not	able	to	see/edit	String	Length	on	a	custom	form	
• MS-795	Add	Rejected	Date	and	Withdrawn	Date	to	respective	loan	tables	
• MS-817	Change	daily	collections	graph	to	include	overdue	
• MS-820	Show	full	name	of	Guarantors	on	Loan	Appraisal	
• MS-827	Implement	Savings	Journals	overview	
• MS-829	Change	Fund	to	'Origin	of	Funding'	
• MS-832	Add	fund	and	loan	purpose	to	Outstanding	loans	report	
• MS-833	Create	pull	request	and	MIFOSX	item	for	dropdown	improvements	
• MS-863	Filter	tabs	and	enters	in	client	names	
• MS-864	Add	optional	parameter	called	"inhertClientActiveAccounts"	
• MS-865	Duplicate	client	identifier	causing	errors	
• MS-869	Ability	to	edit	client	identifiers	
• MS-877	Scheduled	Reports	do	not	update	dates	for	consecutive	days	
• MS-902	Updating	the	data-tables	version	and	check	if	any	code	using	data-

tables	breaks	
• MS-912	Ability	to	allocate	MMT	payments	to	written	off	loans	
• MS-930	When	editing	a	loan	the	repayment	schedule	does	not	show	
• MS-932	Handling	error	for	a	group	loan	that	has	a	credit	check	attached	to	it	
• MS-933	Going	to	a	loan	page	is	causing	an	error	on	the	api	(java)	side	
• MS-942	Addition	of	SMS	Tag	for	Loan	Account	Number	

	


